Herald SM

Website Accessibility Statement

At Herald Re, we believe in making our website accessible and easy to use for all people,
including those with disabilities. To that end, we are continually seeking to improve the
user experience for everyone, and we are committed to following all applicable
accessibility laws.

Online Accessibility

The Herald Re website strives to provide an accessible experience for all users, including
those with disabilities. Herald Re has developed our website with accessibility in mind. Our
efforts are guided by web accessibility guidelines and best practices recommended by the
World Wide Web Consortium (W3C) in its Web Content Accessibility Guidelines (WCAG).
We have included accessibility features such as keyboard-friendly navigation on our
webpages, text alternatives for non- text content, and assigned language for web pages. We
are always working to improve our website, and we test our website periodically using
automated tools and assistive technology.

We welcome any feedback you have on the accessibility of our website. If you have
questions or concerns about the accessibility of our website, please contact us at Herald
Reinsurance U.S. Holdings Company, c/o Everlake, 3100 Sanders Road, Suite 303,
Northbrook, IL 60062. Please provide specific details about the accessibility issue,
including the web address that may have caused challenges.

Reasonable Accommodations

Individuals who seek a reasonable accommodation to access Herald Re products and
services can make a request by contacting us at: Herald Reinsurance U.S. Holdings
Company, c/o Everlake, 3100 Sanders Road, Suite 303, Northbrook, IL 60062. Be sure to
include contact information such as an email address, address or telephone number where
you can be reached. Depending on the request, Herald Re may need sufficient notice to
provide a reasonable accommodation.

Feedback

We are always working to ensure that our products and services are accessible to users of
all abilities. If you have a suggestion or question about accessibility of services at Herald Re,
please contact Herald Reinsurance U.S. Holdings Company, c/o Everlake, 3100 Sanders
Road, Suite 303, Northbrook, IL 60062.
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